Preparing to Work with Students Online

Assignments:
Each of you is going to have a partner. With your partner, practice calling and chatting with each other in Teams. 
· Each call the other person at least once.
· Turn video on and off
· Talk about how you will handle it if the call breaks up or is hard to hear
· Open OneNote and share a file with each, play with the draw features and others together: https://www.onmsft.com/office365/how-to-use-microsoft-onenote-in-microsoft-teams
· Figure out how to share your screen with your partner (the icon that says share when you hover over it)
When you are confident in your skills, go to the ASC webpage: https://www.augusta.edu/academicsuccess/
and schedule a 30 minute coaching session with Amanda Gustafson agustafson@augusta.edu (we will only need about 15 minutes). This will show you how students can make appointments. She will ask you to demonstrate the process in a video chat and then add you into the Team so you can work with students.


During your scheduled time:
1. Meet with any appointments.
2. Open the Teams for the subjects you tutor. Look to see if anyone has left any questions there. If so, answer them if you are able. Chat with any students who show up in the “Classroom” during your shift
3. Search the web or create resources for your tutoring subject(s). Put them in the “ASC Sci and Math Tutors” Team Files.
4. Review files uploaded by other team members, suggest edits and state whether you think the resource should be added to the resource library for students.
5. [bookmark: _GoBack]During your shift your status should either be green (available) or red (when meeting with a student). Amanda and Dr. Colbert will be online and spot checking.
